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At Axis, we recognise that effective communication is essential to building strong
relationships with parents/carers, students, staff, external agencies, and the wider
community. We are committed to trauma-informed, and inclusive communication
practices that foster trust, fransparency, and collaboration.

We aim to:
* Maintain clear, respectful, and timely communication across all stakeholders.

* Ensure accessibility for all families, including those with disabilities, language
barriers, or neurodivergent needs.

» Celebrate the diversity of our school community and avoid bias, stereotyping, or
discrimination in all communications.

Home-school agreement

Our Home-School Agreement outlines the shared responsibilities of the schooal,
parents/carers, and students. It reflects our ethos, expectations for attendance and
behaviour, and commitment to high standards of education. Parents/carers are
asked to sign this agreement upon enrolment and renew it annually, in line with
statutory duties under the School Standards and Framework Act and current DfE
guidance.

Written reports and feedback

We provide termly feedback on student progress through:
e Formal written reports

* Face-to-face consultation events

» Celebration events

Annual reports highlight strengths and areas for development. We encourage
parents/carers to contact the school with any concerns. Staff, including the
Headteacher and Deputy Headteacher, are available for meetings by appointment.
Reasonable adjustments will be made to support parents/carers with disabilities or
communication needs.

Weekly communication

Form Tutors will contact parents/carers weekly via phone or ClassDojo to share
achievements and address concerns. Staff will respond to messages during working
hours (8:30-4:00) and are not expected to reply outside these times. We ask
parents/carers to respect these boundaries to support staff wellbeing.

Prospectus and website
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Our prospectus and website provide comprehensive information about the school.
The website includes key information about life at Axis as well as key contacts. All
digital content is moderated to ensure safeguarding and inclusion.

Public access documents

The Axis Academy website hosts key documents including policies, development
plans, and Ofsted reports. All data handling complies with the UK GDPR and Data
Protection Act 2018. Parents/carers have the right to view student data and will be
informed of how and why data is shared.

Home-School communication

We encourage early communication from parents/carers regarding any concerns.
Teachers will meet with parents/carers as soon as possible or by appointment. We
hold:

* Annual curriculum meetings
e Induction sessions for new families
e Parent/carer workshops throughout the year

If a student is absent without explanation, we will contact parents/carers via phone
and text. After three days of unexplained absence, a home visit may be conducted
to ensure the student’s safety.

Communication with other agencies

We work collaboratively with external professionals to support students’ diverse
needs. This includes medical services, child development centres, and welfare
agencies. Safeguarding concerns are referred to the Designated Safeguarding
Lead, Deputy Designated Safeguarding Leads or Headteacher and may be shared
with Social Services.

Internal communication

Staff communication is guided by the Staff Handbook. Written communications are
delivered via email or shared platforms. Staff personal details are kept confidential.
Urgent safeguarding matters must be reported through designated channels, not
email.

Electronic communication

We use email, the Microsoft Teams, and ClassDojo to communicate. ClassDojo is
used as a positive behaviour tool and messaging platform. Staff use school accounts
only and communicate professionally during working hours. Internet use is governed
by our Safe Use of the Internet policy and includes safeguards such as filtered access
and child-friendly search engines.

Use of photography and names
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Photographs are used for displays, records, and communication. With parental/carer
consent, images may appear in newsletters, the prospectus, website, or media. A list
of students without photo consent is maintained and respected by all staff. Allimage
use complies with UK GDPR and safeguarding guidance.

Parent feedback

We value parent/carer feedback and use it to inform school development.
Feedback is gathered through:

e Ofsted Parent View
* Annual surveys
¢ Informal consultations

We expect all communication to be respectful and constructive. Staff will not
respond to messages that are abusive or inappropriate.

Conclusion

Axis Academy is committed to maintaining open, inclusive, and respectful
communication with all stakeholders. This policy will be reviewed annually to reflect
evolving best practice and community needs.




