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1. Policy Statement 

Axis Academy is committed to creating a physically and emotionally safe 

environment for all students. As a trauma-informed SEMH provision, we 

recognise that safe, attuned physical touch can be a vital part of emotional 

regulation, relationship-building, and safeguarding. This policy outlines our 

approach to safe touch and positive handling, ensuring all interventions are 

lawful, ethical, and therapeutic. 

 

2. Aims and Objectives 

• To safeguard students through clear, consistent, and compassionate 

practice. 

• To ensure all physical contact is reasonable, proportionate, necessary, and 

in the best interests of the child. 

• To embed Team Teach principles and maintain compliance with the DfE’s 

Use of Reasonable Force in Schools guidance. 

• To support students in distress with appropriate physical reassurance, where 

consent and context allow. 

• To uphold student dignity and autonomy, including the right to refuse 

touch. 

• To ensure all staff are trained, supervised, and supported in delivering safe 

physical interventions. 

• To promote a culture of reflective practice, transparency, and continuous 

improvement. 

 

3. Definitions 

• Safe Touch: Developmentally appropriate, non-invasive physical contact 

used to comfort, reassure, or regulate a student in distress. Examples include 

a hand on the shoulder, a handshake, or a supportive arm. 

• Positive Handling: Planned or reactive physical intervention used to prevent 

harm, guided by Team Teach protocols and legal frameworks. 

• Restrictive Physical Intervention: Physical contact that limits a student’s 

movement to prevent injury or serious disruption, used only as a last resort. 

 

4. Trauma-Informed Approach to Touch 

Axis Academy recognises that many students have experienced trauma, 

disrupted attachment, or sensory processing differences. In line with trauma-

informed practice: 



 

 

• Touch is never forced or assumed. 

• Staff interpret touch-seeking behaviours as communication, not 

manipulation. 

• Abstaining from touch in moments of acute distress may be harmful or re-

traumatising. 

• Staff balance empathy with professional boundaries, always acting in the 

child’s best interests. 

 

5. Appropriate Touch Guidelines 

Touch must never be: 

• Invasive 

• Humiliating 

• Sexualised 

• Causing physical or emotional discomfort 

Permissible areas for touch include: 

• Shoulders 

• Arms 

• Back (upper) 

• Hands (e.g., handshake) 

All touch must be: 

• Contextually appropriate 

• In view of another adult where possible 

• Informed by the child’s preferences and consent 

• Logged if used in response to distress or crisis 

Students are taught about safe and unsafe touch through PSHE and bespoke 

therapeutic sessions to help them recognise boundaries and seek help when 

needed. 

 

6. Positive Handling Protocols 

All physical interventions must follow: 

• Education and Inspections Act 2006, Section 93 

• DfE Guidance on Reasonable Force (2025 update) 



 

 

• Team Teach accredited training and principles 

Key principles: 

• Used only to prevent harm or serious disruption 

• Minimum force for the shortest time 

• Dynamic risk assessment in every incident 

• Recorded on CPOMS and reported to SLT and DSL 

• Parents/carers informed promptly 

• Never used for non-compliance or punishment 

 

7. Post-Incident Support and Reflection 

• Students and staff are given time to regulate before debrief. 

• Debriefs focus on triggers, alternatives, and emotional impact. 

• Repeated incidents prompt review of Positive Handling Plans. 

• Staff and students are supported to maintain dignity and emotional safety. 

All incidents and follow up actions in relation to physical intrvetion are 

recorded via CPOMS. 

 

8. Staff Training and Support 

• All staff receive accredited Team Teach training. 

• Refresher training is provided regularly. 

• Staff have access to supervision, peer support, and reflective practice. 

• Staff are encouraged to use de-escalation and help scripts before physical 

intervention as outlined in the TeamTeach training. 

 

9. Student Education and Empowerment 

• Students are taught about safe and unsafe touch through PSHE and 

bespoke therapeutic sessions. 

• They are supported to express boundaries and seek help when needed. 

• Their voice is central to all decisions involving physical contact. 

 

10. Linked Policies 

This policy should be read in conjunction with: 



 

 

• Safeguarding & Child Protection Policy 

• Behaviour Regulation Policy 

• SEND Policy 

• Health & Safety Policy 

• Staff Code of Conduct 

• Complaints Policy 

 

 


